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	Questions and Answers: 
Social Workers Registration Amendment Bill 
General Questions 
What does the Social Workers Registration Amendment Bill do? 
The Bill makes 16 minor policy changes and technical amendments to the Social Workers Registration Act 2003. These changes improve the efficiency and effectiveness of SWRB operations under the Act, addressing inconsistencies that have developed over time. The amendments strengthen public safety provisions while streamlining processes for the Social Workers Registration Board and practitioners. 

Why are these changes necessary? 
The Social Workers Registration Board is required to review the Act every five years. These amendments respond to the Board's 2020 review, addressing operational issues identified through practical experience and respond to sector feedback. While the changes are minor in nature, collectively they ensure the Act remains fit for purpose and supports the social work profession effectively. They also align with the SWRB’s Regulatory Strategy and its goal to be an effective and trusted occupational regulator. 
 
When will the changes take effect? 
The changes have come into effect, following Royal assent on 29 March. There are two exceptions which come into force on 1 July 2025. The exceptions are ss18 and 19, which relate to the transfer of power from the Ministry of Social Development to the Board to obtain information for the purpose of investigating whether someone is practising, or holding themselves or others out, as a social worker without registration or a practising certificate 

How do these changes benefit the public? 
These amendments enhance public safety by strengthening the regulatory system that ensures social workers are competent, accountable, and meet their professional standards.  

How do these changes benefit social workers? 
Social workers will benefit from more efficient registration processes through the Board's ability to delegate registration functions. The amendments also provide greater flexibility in how disciplinary matters are addressed, ensuring proportionate responses to different situations. The changes maintain important protections for social workers while streamlining administrative processes. 


Specific Amendments 

How do the changes to interim suspension work? 
The amendments allow the Board to suspend a social worker when a formal investigation is being considered but has not yet begun. This ensures swift action can be taken when necessary to protect the public. The Bill also extends interim suspension notice periods, thus reducing unnecessary communication when there is no change in the suspended social workers status while maintaining appropriate oversight. 

Will these changes make it easier to suspend social workers without proper evidence? 
No. The Act maintains specific grounds that must be met before a suspension can occur. The existing safeguards within the Act will continue to prevent arbitrary suspensions. The amendments strike a careful balance between protecting vulnerable people and ensuring fairness for social workers. 

What does allowing the Professional Conduct Committee to combine outcomes mean? 
Currently, the Professional Conduct Committee is restricted to selecting just one outcome, or course of disciplinary action.  The amendment allows the committee to combine available disciplinary outcomes providing more flexibility to respond effectively to the specific circumstances of each case. This ensures proportionate responses that can both address issues and support professional development. 

How will delegating registration functions improve the process? 
The amendment enables the Board to delegate certain registration functions, which will free up Board members to focus on governance responsibilities while also reducing delays for applicants. This will lead to more efficient registration processes while maintaining appropriate oversight. 

Why is the investigative function being transferred from MSD to the Board? 
Transferring the powers to investigate individuals who falsely claim to be registered social workers from Ministry of Social Development (MSD) to the Board ensures there is a single point of contact for all matters related to social worker registration. This provides clarity for the public and consistency in addressing such issues. 

Implementation and Impacts 

Will these changes increase fees for social workers? 
No. The Board has confirmed that these amendments will not have a direct impact on social worker fees. While fees are reviewed regularly, the minor and technical nature of these changes means they will not lead to increased costs for social workers. 


Will the changes affect the cost for tertiary education providers? 
No. The amendments will not increase costs for tertiary education providers. The clarification of the Board's role in monitoring prescribed educational qualifications simply makes explicit what was already implied in the Act. 

What is being done about social worker workforce shortages? 
While workforce shortages are outside the scope of this Bill, they remain a significant concern. The Minister has directed the Social Workers Registration Board to develop a robust cross-government social worker workforce strategy and action plan. This separate initiative will focus on actions across agencies to address social worker workforce shortages and support a sustainable social worker workforce. 

How will these changes affect those currently under investigation by MSD? 
The technical adjustment made during the select committee process ensures a smooth transfer of the investigative function from MSD to the Board. This change prevents unnecessary disruption for those currently under investigation and enables the Board to carry out this function effectively from the transfer date. 

How will social workers be informed about these changes? 
The Social Workers Registration Board will communicate these changes directly to registered social workers. The Ministry will also provide information through its website and social media channels. Additional guidance will be developed to ensure social workers understand how these amendments affect them. 

Process and Support 

Was there consultation on these amendments? 
Yes. The amendments respond to the Board's 2020 review of the Act, which included input from social workers and other stakeholders. During the select committee process, submissions were openly invited. Five submitters provided valuable perspectives on the Bill, including a submission from the professional body ANZASW on behalf of their members. The select committee carefully considered all submissions before recommending the Bill progress.  

How was feedback from the select committee process incorporated? 
The select committee raised concerns about extending suspension notice periods potentially increasing uncertainty for suspended social workers. While no changes were made to the Bill on this point, the Board will consider this issue in their 2025 review of the Act to ensure the well-being of social workers is appropriately balanced with public safety. 



What support is available for social workers who have questions about these changes? 
Social workers can contact the Social Workers Registration Board directly for information about how these changes affect them. The Ministry website will also provide resources explaining the amendments, and professional organizations like the Aotearoa New Zealand Association of Social Workers may choose to offer guidance to their members. 

How do these changes fit with the Government's broader approach to supporting the social work profession? 
These amendments are part of the Government's commitment to enhancing the social work profession and ensuring social workers are supported to serve communities safely and effectively. The Government recognizes the essential role social workers play in supporting vulnerable populations and is committed to strengthening the profession through both regulatory improvements and workforce planning initiatives. 
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