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Process Leading Up to the Tribunal Hearing 

 

 

 

 

  

 

 

 

 

 

  

A matter of concern is raised with the Registrar of the Social Workers 
Registration Board (“Board”) by way of: 

• complaint against a registered social worker (“RSW”); or 
• Notice of a court conviction of RSW. 

The Registrar will notify: 
• The RSW; and 
• The Chairperson of the Tribunal (“Chair”); or 
• The Health and Disability Commissioner (“H&DC”) [if the 

complaint involves a health and/or disability service]. 

Any action by the Board 
and Tribunal is suspended 

while the H&DC 
deliberates matters 

relating to health and/or 
disability. 

Chair refers matter to a Complaints Assessment 
Committee (“CAC”). 

The Board may make a decision not to pursue 
the complaint and notify all parties. 

No further action. 

CAC may decide Board 
should review 

competence and 
fitness of the RSW. 

CAC deliberates and determines on complaint. 

CAC may decide to submit complaint 
to conciliation. 

CAC lays a charge before the 
Tribunal. 

If conciliation fails, the CAC can 
choose not to lay a charge or can 
submit complaint to the Tribunal. 

Tribunal receives a charge laid by: 
• CAC; or 
• Director of Proceedings (DP) 

under Health and Disability 
Commissioner Act 1994. 

Tribunal may impose interim 
suspension of registration or 

restrictions on practice pending 
determination of charge. 

Tribunal may hear and make an order 
resulting in a penalty against the 

RSW. 

RSW may appeal the penalty to the 
District Court. 

THE TRIBUNAL 
For more details see the following pages. 



 
Process of the Tribunal 

Pre-Hearing  

Charges from the Director of 
Proceedings (“DP”) for the H&DC. 

Charges from Complaints Assessment 
Committee (CAC) 

TRIBUNAL 

Set (nominal) date of Hearing 
Not less than 20 working days and no more than 60 working days from 
date of receipt of charge (“Notice of Disciplinary Proceedings”) by the 

RSW. 

Notice 
To RSW: 
1.  Notice of Disciplinary Proceedings setting out: 

a. Particulars of Charge; 
b. Date of Hearing; 

2. Letter setting out: 
a. Date of Directions Conference; 
b. Date for Name Suppression/Privacy applications; 
c. Directions Check List. 

 

From RSW: 
1.  RSW to advise desire to: 

a. be heard by date specified on provided Directions Checklist. 
b. apply for name suppression. 

Directions Telephone Conference 
Within 30 days of date of receipt of Notice of Intention by the RSW 

(Attending will be Chairperson, counsel for CAC/DP, Hearing Officer, RSW 
and/or representative for RSW) 

 
Discussions: 
1. Matters of Law; 
2. Issues of Fact; 
3. How evidence will be presented; 
4. Timetabling; 
5. Other pre-hearing applications and matters. 
 
Orders made/considered (as applicable): 
1. Application for Interim Name Suppression; 
2. Timetabling; 
3. Any other pre-hearing matters. 
 

            

Interim Suspension or Restrictions on 
Practice 

At the request of the CAC, the DP, or 
at the Tribunal’s own initiative. 

 
ORDER MADE 

(takes affect from date order given to 
RSW) 

 

Hearing Details finalised 
 

Date, time, venue and composition of Tribunal confirmed and notified to all 
parties at least 15 working days before date of hearing. 

 

Notice of Hearing placed on Website and in appropriate media 1 week before 
hearing. 

Tribunal Selected 
 
Tribunal consists of: 
1. Chairperson; 
2. Two other members (usually 

registered social workers); 
3. Lawyer; and 
4. Layperson elected by the MSD. 

HEARING 

Exchange of briefs of evidence or agreed 
statement of facts etc. 1.5 to 3.5 weeks 

out from hearing 

Application to Revoke 
Suspension/Restriction Orders 
The RSW may request that the 

Tribunal revoke the Order.  
 

Considerations will be within 10 
working days of receipt by the Tribunal 
of the application and notice given to 
RSW whether or not order revoked. 

(the Tribunal may also revoke the 
order of its own motion). 

 
Any revocation takes effect 

immediately. 



 
Hearing  

Hearing 
(Held in public unless order made 

for it to be held in private) 

Decision Reserved 
 

If the Tribunal cannot reach 
decision on the day they may 

reserve their decision and/or ask 
for further submissions. 

 

The Tribunal and the parties are 
introduced 

Order of Evidence: 
1. Representative for CAC/DP present their case/opening 

statement; 
2. Questioning, cross-examination, re-examination of CAC/DP 

witnesses (if any); 
3. Representative for RSW (or RSW if self-represented) present 

their case/opening statement; 
4. Questioning, cross-examination, re-examination of RSW 

witnesses (if any); 
5. Final submissions. 

Deliberations 
(only the Tribunal members may 

remain in the hearing room) 

Appeal 
RSW may appeal to the District 
Court within 20 working days of 

receipt of decision.  

Decision on day 
 

Preferred option is to announce 
findings on day of hearing. 

 

Representatives for the CAC/DP 
and the RSW make submissions on 

penalties (if the Tribunal finds 
against the RSW). 

Reasoned decision in writing will 
be available as soon as possible. 

 
Aim to have reasoned decision in 

writing available 3 to 4 weeks after 
the date of the hearing. 

Representatives for the CAC/DP and 
the RSW make submissions on 
penalties (if the Tribunal finds 

against the RSW). 
 

Supplementary Decision on 
Penalties will be available as soon as 

possible. 
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