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Process Leading Up to the Tribunal Hearing 
 

 

 

 

  

 

 

 

 

 

 

A matter of concern is raised with the Registrar of the Social Workers 
Registration Board (“Board”) by way of: 

• complaint against a registered social worker (“RSW”); or 
• Notice of a court conviction of RSW. 

The Registrar will notify: 
• The RSW; and 
• The Chairperson of the Tribunal (“Chair”); or 
• The Health and Disability Commissioner (“H&DC”) [if the 

complaint involves a health and/or disability service]. 

Any action by the Board 
and Tribunal is suspended 

while the H&DC 
deliberates matters 

relating to health and/or 
disability. 

Chair refers matter to a Complaints Assessment 
Committee (“CAC”). 

The Chair may make a decision not to pursue 
the complaint and notify all parties. 

No further action. 

CAC may decide Board 
should review 

competence and 
fitness of the RSW. 

CAC deliberates and determines on complaint. 

CAC may decide to submit complaint 
to conciliation. 

CAC lays a charge before the 
Tribunal. 

If conciliation fails, the CAC can 
choose not to lay a charge or can 
submit complaint to the Tribunal. 

Tribunal receives a charge laid by: 
• CAC; or 
• Director of Proceedings (DP) 

under Health and Disability 
Commissioner Act 1994. 

Tribunal may impose interim 
suspension of registration or 

restrictions on practice pending 
determination of charge. 

Tribunal may hear and make an order 
resulting in a penalty against the 

RSW. 

RSW may appeal the penalty to the 
District Court. 

THE TRIBUNAL 
For more details see the following steps on 
our website. 
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